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EX 2an7e o LATE FHED

From: LibbyCB@msn com

To: Mike Powell, Kathleen Abernathy, Michael Copps, KM KJNMF@WAt
Date: Sun. Feb 9. 2003 8:55 PM

Subject: Universal Service Fee Complaint

<PROCEEDING>96-45

<DATE>02/09/03 mmn sy -
<NAME>Mona Libby B8 27 2003
<ADDRESS1>2035 Dunham Ct

<ADDRESS2>

<CITY>Augusta

<STATE>GA

<ZIP>30806

<LAW-FIRM>n/a

<ATTORNEY=>n/a

<FILE-NUMBER>n/a

<DOCUMENT-TYPE>CO
<PHONE-NUMBER>7067987863
<DESCRIPTION>Universal Service Fund Complaint
<CONTACT-EMAIL>LibbyCE@msn.com

<TEXT>

Federal Communications Commission Chairman Michael K. Powell
445 12th Street, SW Commissioner Kathleen Q. Abernathy
Room 8B201 Commissioner Michael J. Copps
Washington, D.C. 20554 Commissioner Kevin J. Martin

(202) 418-1000 phone

Reference: FCC Docket Nos 96-45, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170 and NSD File No
L-00-72.

Dear FCC:

I am writing to complain about the proposed changes to the Universal Service Fund and requesting that
the FCC investigate this matter further before changing the current policy. Your proposed $1.00 per
month charge for all wireless phones will directly impact my ability to retain my wireless service.

I do not think it is fair to charge EVERYBODY $1.00 dollar regardless of how they use their wireless
phone, especially for a low-volume user that relies on wireless service for safety and security, not
interstate calls. The current policy is fair, based on interstate usage, and should be left alone. Please do
not penalize us. Keep this fair.

My parents, along with many other elderly people have a wireless phone that they use in emergency
situations only. They are on a fixed income and find it a hardship to pay the fees now. 1 know $1.00 a
month doesn't seem like much, but with all the other monthly hills, it is a hindrance. Please reconsider this
change of policy. | think you can come up with a policy better than making everybody pay for a service that
they do not use.Sincerely, Mona Libby

Thank you for your prompt attention to this matter. Please provide a written response indicating the
status/resolution of this matter.

Very truly yours,
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Mona Libby
2035 Dunham Ct

CC: FCC Subcommittee Members

CC. LibbyCB@msn.com. senator@inouye.senate.gov.john—kerty @kerty.senate.gov,
senator@breaux.senate.gov,senator@rockefeller.senate.gov. senator@dorgan.senate.gov.
senator@boxer.senate.gov.senator—carnahan@carnahan.senate.gov, canrad_burns@burns senate.gov,
senatorlott@lottsenate.gov. senator@hutchison,senate.gov.olympia@snowe.senate.gov.
oregon@gsmith.senate.gov, tellupton@mail. house.gov. christopher.cox@mail. house.gov.
ask.heather@mail. house.gov, vito.fossella@rnail.house.govplunt@mail.house.gov.
tom.davis@mail.house.gov, ehrlich@mail.house.gov, talk2iee@mail. house.gov, ninthnet@mail.house.gov
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